
1 

Noumi Limited 
8A Williamson Road 

Ingleburn NSW 2565 
Australia 

ABN 41 002 814 235 

Report on Dairy Farmer Disputes 

Pursuant to Section 56 of the Competition and Consumer (Industry Codes – Dairy) Regulations 2019, 
a processor who is party to a milk supply agreement must prepare a report for the first reporting 
period, and each later reporting period. 

Reporting Period -  1 May 2024 to 30 April 2025 

Mediations 

Description Results 
(a) The number of disputes arising under or in connection with

the agreement that were the subject of a mediation that that
commenced or ended in the Reporting Period.

Nil 

(b) Information about the nature of the disputes referred to in
the paragraph (a). N/A 

(c) The number of mediations conducted in Reporting Period to
resolve the disputes referred to in paragraph (a) and the
average time taken to resolve the disputes.

Nil 

(d) Information about the outcome of the disputes referred to in
paragraph (a). N/A 

Arbitrations 

Description Results 
(e) The number of disputes arising under or in connection with

the agreement that were the subject of an arbitration that
commenced or ended in the Reporting Period.

Nil 

(f) Information about the nature of the disputes referred to in
the paragraph (e). N/A 

(g) The number of arbitrations conducted in the Reporting
Period to resolve the disputes referred to in paragraph (e) 

and the average time taken to resolve the disputes. 
Nil 

(h) Information about the nature of the disputes referred to in
the paragraph (e). N/A 
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Reporting Period - 1 May 2023 to 30 April 2024 

 
Mediations 

Description Results 
(a) The number of disputes arising under or in connection with 

the agreement that were the subject of a mediation that 
commenced or ended in the Reporting Period. 

 
1 

(b) Information about the nature of the disputes referred to in 
the paragraph (a). Price review 

(c) The number of mediations conducted in Reporting Period to 
resolve the disputes referred to in paragraph (a) and the 
average time taken to resolve the disputes. 

 
1 
 

27 days from date of farmer’s 
request for mediation 

 
(d) Information about the outcome of the disputes referred to in 

paragraph (a). Settled on a confidential basis 

 
Arbitrations 

Description Results 
(e) The number of disputes arising under or in connection with 

the agreement that were the subject of an arbitration that 
commenced or ended in the Reporting Period. 

 
Nil 

(f) Information about the nature of the disputes referred to in 
the paragraph (e). N/A 

(g) The number of arbitrations conducted in the Reporting 
Period to resolve the disputes referred to in paragraph (e) 

and the average time taken to resolve the disputes. 

 
Nil 

(h) Information about the nature of the disputes referred to in 
the paragraph (e). N/A 

 
 
 
 

Reporting Period -  1 May 2022 to 30 April 2023 

 
Mediations 

Description Results 
(a) The number of disputes arising under or in connection with 

the agreement that were the subject of a mediation that that 
commenced or ended in the Reporting Period. 

 
Nil 

(b) Information about the nature of the disputes referred to in 
the paragraph (a). N/A 
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(c) The number of mediations conducted in Reporting Period to 
resolve the disputes referred to in paragraph (a) and the 
average time taken to resolve the disputes. 

 
Nil 

(d) Information about the outcome of the disputes referred to in 
paragraph (a). N/A 

 
Arbitrations 

Description Results 
(e) The number of disputes arising under or in connection with 

the agreement that were the subject of an arbitration that 
commenced or ended in the Reporting Period. 

 
Nil 

(f) Information about the nature of the disputes referred to in 
the paragraph (e). N/A 

(g) The number of arbitrations conducted in the Reporting 
Period to resolve the disputes referred to in paragraph (e) 

and the average time taken to resolve the disputes. 

 
Nil 

(h) Information about the nature of the disputes referred to in 
the paragraph (e). N/A 

 

Reporting Period -  1 May 2021 to 30 April 2022 

 
Mediations 

Description Results 
(a) The number of disputes arising under or in connection with 

the agreement that were the subject of a mediation that that 
commenced or ended in the Reporting Period. 

 
Nil 

(b) Information about the nature of the disputes referred to in 
the paragraph (a). N/A 

(c) The number of mediations conducted in Reporting Period to 
resolve the disputes referred to in paragraph (a) and the 
average time taken to resolve the disputes. 

 
Nil 

(d) Information about the outcome of the disputes referred to in 
paragraph (a). N/A 

 
Arbitrations 

 

Description Results 
(e) The number of disputes arising under or in connection with 

the agreement that were the subject of an arbitration that 
commenced or ended in the Reporting Period. 

 
Nil 

(f) Information about the nature of the disputes referred to in 
the paragraph (e). N/A 

(g) The number of arbitrations conducted in the Reporting 
Period to resolve the disputes referred to in paragraph (e) 

and the average time taken to resolve the disputes. 

 
Nil 

(h) Information about the nature of the disputes referred to in 
the paragraph (e). N/A 
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Reporting Period -  1 May 2020 to 30 April 2021 

 
Mediations 

Description Results 
(a) The number of disputes arising under or in connection with 

the agreement that were the subject of a mediation that that 
commenced or ended in the Reporting Period. 

 
Nil 

(b) Information about the nature of the disputes referred to in 
the paragraph (a). N/A 

(c) The number of mediations conducted in Reporting Period to 
resolve the disputes referred to in paragraph (a) and the 
average time taken to resolve the disputes. 

 
Nil 

(d) Information about the outcome of the disputes referred to in 
paragraph (a). N/A 

 
Arbitrations 

Description Results 
(e) The number of disputes arising under or in connection with 

the agreement that were the subject of an arbitration that 
commenced or ended in the Reporting Period. 

 
Nil 

(f) Information about the nature of the disputes referred to in 
the paragraph (e). N/A 

(g) The number of arbitrations conducted in the Reporting 
Period to resolve the disputes referred to in paragraph (e) 

and the average time taken to resolve the disputes. 

 
Nil 

(h) Information about the nature of the disputes referred to in 
the paragraph (e). N/A 

 
 
 
 
 
 
 
 
   

Reporting Period - 1 January 2020 to 30 April 2020 

 
Mediations 

Description Results 
(a) The number of disputes arising under or in connection with 

the agreement that were the subject of a mediation that that 
commenced or ended in the Reporting Period. 

 
Nil 

(b) Information about the nature of the disputes referred to in 
the paragraph (a). N/A 
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(c) The number of mediations conducted in Reporting Period to 
resolve the disputes referred to in paragraph (a) and the 
average time taken to resolve the disputes. 

 
Nil 

(d) Information about the outcome of the disputes referred to in 
paragraph (a). N/A 

 
Arbitrations 

Description Results 
(e) The number of disputes arising under or in connection with 

the agreement that were the subject of an arbitration that 
commenced or ended in the Reporting Period. 

 
Nil 

(f) Information about the nature of the disputes referred to in 
the paragraph (e). N/A 

(g) The number of arbitrations conducted in the Reporting 
Period to resolve the disputes referred to in paragraph (e) 

and the average time taken to resolve the disputes. 

 
Nil 

(h) Information about the nature of the disputes referred to in 
the paragraph (e). N/A 

 


